
Telephone:

Fax:

Email:

BMZ GROUP
E-Bike Service Center

Am Sportplatz 15-17

63791 Karlstein

Telephone:
Email:
Costumer claim no.:
Opening hours:

Article Number

RETRACT SCHEDULE
- Charger -

Pick up must be registered with this form at BMZ by email or fax 

Delivery adress: +49 6188 / 99596 - 9833
+49 6188 / 9956 - 699
cs.ebike@bmz-group.com

Return to:

The above mentioned forwarder provides the following article for check up to BMZ Group

Contact person:

Mandatory field - to ensure a fast tournaround, please fill each gap

Articlenumber charger:

Year of manufacure: (yy/mm) 

 onlly validlid withith oriigiinall purchhase ddocument!t! (C(Copy))

Status of the battery

Used

New

LED's without function

Detailed error description Please tick at main error

Battery is not chargeable

Case broken

Recharger cable / plug defect

Fan is not running

Smell of burning

Short circut with smoke development

Herewith we will accept the charges of € 35,00 + 
VAT, if it proof that the charger was without failure. 
This price includes the testing of the charger and 
labor costs.
(transport costs are not included in the price)

Place, Date, Name in block letters, Signature, Firm stamp
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